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Date:

Dear ____________________________________________ (customer/claimant name)

RE: _____________________________________________ (claim details)

We were notified that you may have a possible claim for damage or shortage of cargo. Please 
provide the following information so that we can submit a claim on your behalf. Timely 
submission of a claim is critical to protect your loss. Please respond immediately to enable us 
to submit your claim.  

Kindly provide the following documents:

1. Pictures of the damaged cargo and shipping cartons
2. The Delivery Receipt from the trucker showing you indicated damage or shortage.
3. A detail of the items that were damaged  (item #, description, quantity) or short-shipped.  
4. Value of damage/loss

You should separate the damaged cargo and shipping cartons and keep them in a secure spot 
until we receive disposition from the insurance company. Do not destroy, dispose of or ship the 
cargo. Our insurance carrier may choose to send out a surveyor to examine the cargo.

The attached document “In the Event of a Claim” is an outline of the claim process. Please 
review this information to protect your coverage and help ensure a successful claim submission.  

To accommodate the time limitations for filing your claim, please provide us with the 
information as soon as possible. We will update you when we have information from the 
insurance carrier. If you have any questions or concerns, please feel free to contact us.

Time limitations to file a claim:

◦ Ocean: 3 days from date of delivery. It must be written notice that raises 
presumption of carrier responsibility

◦ International Air:

▫ Visible damage: 7 days from time of delivery
▫ Concealed/hidden damage: 14 days from time of delivery
▫ Non-delivery: 120 days from the cargo should have been delivered

◦ Interstate Rail: 9 months

◦ Local truck and air carriers: dictated by State Law and therefore may vary

Regards,
Insurance Claims Division
M.E. Dey & Co., Inc. 

http://medey.com/wp-content/uploads/2023/02/Dey_Freight_Claim.pdf
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